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Initial Request PurposeInitial Request PurposeInitial Request PurposeInitial Request Purpose
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Other Requests During SessionOther Requests During SessionOther Requests During SessionOther Requests During Session
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Serv ices Mentioned During CallServ ices Mentioned During CallServ ices Mentioned During CallServ ices Mentioned During Call

ETI video or booklet
22% ETI seminar

6%

Non ETI 
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1%
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volunteered
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Customer DemeanorCustomer DemeanorCustomer DemeanorCustomer Demeanor

Normal
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0%

Complimentary
9%
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